
S.P.O.C.
Single Point Of Contact 

Referral to Paediatric Major Trauma Centres in Scotland

033 33 99 0249
Ask for a “SINGLE POINT OF CONTACT CALL TO REFER A 

CHILD/YOUNG PERSON”

Referring hospital makes one call, which will include -
• SAS specialist service desk (creates conference call)

• ScotSTAR clinician
• Receiving hospital ED team

• Receiving hospital speciality teams as required
Please be aware; calls are recorded



S.P.O.C.

Discussion
• Initial resuscitation/stabilisation if required

• Initial treatment plan
• Transfer location
• Mode of transfer 

Inclusion
Single system and multi-
system trauma transfers 

Exclusion
Stable peripheral extremity injury 

referring to RHCYP Edinburgh (call SPOC 
0131 312 0958) & RHC Glasgow 

(switchboard 0141 201 000)

Time critical: Local unit 
transfer & ScotSTAR 

support

ScotSTAR
retrieval

Paramedic 
retrieval

033 33 99 0249
Ask for a “SINGLE POINT OF CONTACT CALL TO REFER A CHILD/YOUNG PERSON”


