
Management of Was Not Brought/Unseen Child Flowchart 

• New Referral or
• Follow up appointment for review/

assessment/intervention/treatment.

  Child Was Not Brought to Appointment 

Health Professional decision regarding need to 
reappoint to be based on clinical need/risk and 

Welfare or Child Protection risk 

Concerns Identified 

Referral to Children and 
Families Duty Social Work 
01896 662787. 

If child/YP/unborn on Child 
Protection Register or has 
social work involvement inform 
allocated social worker. 

Immediate concern of 
significant risk contact Police 
Scotland 999. 

Inform Referrer/GP/other 
involved professionals as 
appropriate. 

Plan contact dependent on 
level of concern/need. 

Consider need for 
MAC/Universal plus meeting to 
support child/YP/Family. 

Seek Advice/consultation from 
NHS Borders Public Protection 
Team. 

Clear reason for WNB or if 
unclear reappoint. 

(Check address detail are 
correct) 

No Concerns/ no need 
for follow up appt 

Discharged 

Letter sent to parent/carer and 
GP/Referrer. Copies to 

involved professionals as 
necessary. 

Letter sent to parent/carer and 
GP/Referrer. Copies to involved 
professionals as necessary. 

Consider Contacting Parent/carer 
directly to discuss/arrange visit 

 

Child Was Not Brought to 2nd 
Appointment 

Seek further information/support from other 
professionals involved in care.  

Consider need for MAC/Universal plus meeting to 
support child/YP/Family. 

Child discharged back to care of GP/referrer – letter 
sent to parents and all involved professionals as 
appropriate. 

Health Professional decision regarding 
need to reappoint to be based on 
clinical need/risk and Welfare or Child 
Protection risk- Inform Key/lead 
professional/referrer. 

 

Child Was Not Brought to 3rd 
Appointment 


