
SOP for CTS updated March 2024 
 

Carpal tunnel 
syndrome 

Wrist splint referral 

 

 

Vetted as appliance 
only 

Appliance 
appointment with 
support worker 

 

Diagnosis using 

Hems CTS Scoring 

system 

 

Document on ACN that 

an appointment for full 

assessment with a 

physiotherapist has been 

offered. If patient 

consents, complete the 

referral form and add it 

as a new Waiting List 

Entry.  Explain to patient 

that a new referral will be 

vetted and will be 

appointed when they 

reach the top of the 

waiting list. 

 

Discharge Letter should 

be completed on Trak to 

inform GP (use canned 

text – NonCTSdc) 

 

N.B. If patient does not 

wish a full assessment 

with a Physiotherapist, 

this should be recorded 

in the Discharge letter 

Score 0-6 
 

Score 7-17 
 

Urgent referral to orthopaedics/ 
hand therapist 

Discuss with clinician 
Severe signs include: 

 Severe +/- constant 
paraesthesia/ anaesthesia in 
the median nerve distribution 

 Nocturnal wakening 

 Disabling pain 

 Wasting of thenar muscles 

 Rapid progression of 
symptoms 

 Post fracture 
 

Issue with splint, advice 

and patient information 

sheet – advise patient to 

trial for 6 weeks and if no 

help, to contact the local 

department number on 

info sheet 

 

Use the Return Waiting List 
to place On Hold for 6/52 

and give CTS On Hold Letter 
with local department contact 

details – write in Return 
Waiting List comments box - 
if patient calls, advise them 

to call local department to be 
appointed 

 
Letter completed on Trak to 
inform GP (use canned text - 

CTSdct). 
 

Patient to contact if 
symptoms worsen or no 

improvement 
 

Patient contacts 

local department for 

an appointment.  

Follow CTS 

Booking Process 

Guidance (see 

updated ACN 

version – March 

2024). 

 

No contact – 

follow normal 

Past Recall 

Date process to 

discharge the 

patient from 

MSK Physio. 

 


