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Introduction
A Miami J® Cervical Collar is used to support and protect the cervical spine (Neck).

The Collar is only to be applied or removed when the patient is lying down. The patient must 
not remove themselves. Collar Care requires 2 people to complete. If the collar is to be removed 
normal C-spine precautions are to be followed.

It is advised that collar care is completed three times per week unless clinically advised otherwise.

If an Inpatient, to be checked on a daily basis.
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Collar removal and skin care
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	 The Patient must be lying down in a 
straight line, on a flat bed to remove

	 the collar

	 Standard C-Spine protocol for stabilisation 
must be followed.

	 There should be sufficient space to stand 
and hold the patients head without 
obstruction (any headboards should

	 be removed)

Step 1 

 	 With the head being held, undo the
	 Velcro straps and remove the front
	 part of the collar         

Step 2 

 	 Remove the front part of the collar



Step 5

 	 With the collar off, the pads can be 
removed and replaced with clean, dry 
ones (supplied)

Step 6

 	 Ensure the correct size replacement pads
	 are used

Step 3 

 	 With the collar off, the skin underneath 
can be washed with mild soapy water and 
dried.
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Step 4

 	 Ensure the skin is checked for any red 
or sore areas. If there are any sore areas 
apply appropriate pressure relieving 
dressings



Step 7

	 With the smooth side facing up (smooth
	 side to patient skin) apply the pads and 

ensure there are no edges of the plastic
	 collar exposed

Step 8

 	 Ensure the angulation buttons are locked 
to ensure the collar does not move when in 
position. In the locked position the “arrow”

	 is horizontal to the adjustment hole

Step 9

 	 When the collar is fitted the head should 
be held securely. Push down into the 
mattress and push through and under the 
neck the back of the back of the collar

Step 10

 	 Once under the neck ensure the straps are 
symmetrical and it is positioned centrally
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Step 11

 	 To apply the front piece of the collar it 
is really important to “flare” the sides of 
the front out and slide it up the chest wall 
and “Scoop” it under the chin

Step 12

 	 The sides of the front collar should be 
orientated up off the shoulders and

	 towards the ears to ensure a snug
	 secure fit

Step 13

 	 The front piece sits inside the back 
piece

Step 14

 	 Holding the front securely curl the ends 
snugly against the patients neck and 
apply the Velcro straps
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Step 15

 	 Once the Velcro straps are applied check
	 the collar to ensure it fits snuggly
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Step 16

 	 If readjustment is needed hold the plastic 
front piece as shown and undo the Velcro 
strap. Using your thumb, move the front 
piece and push the collar up towards 
their ear until you are happy with the fit. 
Ensure the head is still held firmly

Step 17

 	 Ensure the straps are lined up correctly
	 “blue on blue”

Step 18

 	 Before releasing the head hold, ensure 
the collar is symmetrical, snug fitting and 
all the edges of the white hard collar are 
covered with the blue pads to ensure it 
doesn’t rub the skin



Skin Care

	 Skin should be washed with mild soapy water or wipes

	 Ensure the skin is dried thoroughly

	 Check the skin for red areas. Any red areas should be dressed appropriately
	 with pressure relieving dressings.

	 u	 High risk areas include: the trapezius (shoulders), collar bones, Chest,
		  under the chin, the ears

	 Any skin break down will need reviewing and monitoring by a registered nursing

	 Avoid using skin moisturisers

Changing and washing pads

	 Collar pads should be changed every time you have collar care

	 Pads can be hand washed in mild soapy water, rinsed and left to air dry on a flat surface

	 All Miami J® collars should come with a spare set of pads to allow for cleaning
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