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NHS Borders Medical Certificate of Cause of Death (MCCD) Process 
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• MCCD completed and signed 

• Decision to report or not report to the Procurator Fiscal (PF) detailed in 
MCCD 
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• Ward/Doctor to contact person documented as 1st Contact and inform re death 
(see other resources below for support if needed) and advise re process.  Doctor to 
check if it is documented in medical records whether anyone else (e.g. a 2nd 
contact) should also be informed of the death by the hospital.  Where there is a 2nd 
contact to be informed the Doctor should advise them that the MCCD form (or the 
number) will be provided to the 1st contact.  Confirm with 1st Contact if any funeral 
director chosen, and whether they wish a copy of MCCD, if not give MCCD number. 
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• Ward/Doctor to email MCCD form to RegistrationService@scotborders.gov.uk . 1st 
Contact  person's info should be included in the email  together with Funeral 
Directors details if known.    Email should be deleted from the senders email. 
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•Any queries related to the MCCD should be directed to the senior clinician involved 
in the case and copied to Associate Medical Director for Clinical Governance (AMD 
CG).  Where this the senior clinician and AMD CG are the same person  the AMD for 
Acute Services  should be included in any queries.  5 

• Ward to post  original MCCD to the Registrar  of Births, Deaths, Marriages & Civil 
Partnerships, Scottish Borders Council, Paton Street, Galashiels TD1 3AT.    

•Ward to post or email a copy of the MCCD to the 1st Contact person if family wish 
to receive a copy.  

•If 1st Contact  person wishes MCCD to be sent by email  by ward/doctor. Template 
email text is provided at the end of this document.  



 



 

 

  



Dear Name of Next of Kin/Relative 
 
I would firstly wish to offer my sincere condolences on the death of your father, mother, 
husband, wife, son, daughter. I appreciate this will be a very difficult time for you and our 
thoughts are with you.  
 
As a result of the COVID pandemic and the social distancing advice, the process for 
registering a death has changed. The process involves information being shared 
electronically so you do not need to attend the Registrar’s office in person and the Medical 
Certificate of Cause of Death will be sent automatically by the hospital to the Registrar.  As 
requested I have attached a copy of the Medical Certificate of Cause of Death for your 
father, mother, husband, wife, son, daughter.  
 
Please ring the Registrar’s office on 0300 100 1800 to arrange the next step of the 
process. 
 
Please do not reply to this email.  If you have any queries you can get in touch with us by 
calling the relevant ward, via the Switchboard at Borders General Hospital (01896 
826000).     
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