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Health Records Advance Care Pathways, 
Advance Healthcare Directives and Living 

Wills Procedure 
 
 

Advance Care Pathways, Advance 
Healthcare Directives and Living Wills 

created 
 
 
 
 

General 
Practitioner 

Patient Solicitor 

 
 
 

Document returned to patient 
or source of referral requesting 
further detail/information and 
return to Medical Records 
Department 

If Details 
Missing Document received in Medical 

Records Department – patient 
details checked and date of birth 
confirmed 

 
 

Document given a unique 
identifier and an 
acknowledgement letter sent 
to the patient 

 
 
 
 

Patient details confirmed again and check details match 
for document and health record before document is 
inserted into the patient’s health record 

 

 
 
 
 
 
 

Copy of document filed: 
•  In main health record 
•  In any other health record 

held in another location e.g. 
Mental Health, Obstetrics 

• In reference file within Medical 
Records Department 

The document is required to be accessible to 
BECS, Medical Staff, Nursing Staff in BGH and 
Community Hospitals to facilitate appropriate 
management of the patient. 
 
 
 

Any discussion with the patient, relatives 
and carers regard a patient’s Advance 
Care Pathway, Advance Healthcare 
Directives or Living Will must be 
documented in the patient’s health 
record. 

 
 
 
 
 
 
 

Trakcare – 
alert applied 

A&E system – 
alert applied 

BECS system – 
alert applied 

ePEX Clinical Alert sticker affixed 
to the outer cover of health 
records - and the section in 
Divider A completed 


