
No concerns  
 
> Plan next contact 
within 1-month 
> Inform referrer 
 

1st failed contact 
 
Assessment of 
available information 

2nd failed contact 
 
Assessment of 
available information 
 

No concerns  
 
> If appropriate seek 
information from: 
- Health Visitor/School 
Nurse/midwife/FNP 
- School/Nursery 
- GP 
- Extended family 
- Police 
 
>Plan contact in 1-
month 
> Inform referrer, health 
visitor/school nurse  
 

Concerns identified 
 
> If child on Child/unborn 
Protection Register or has 
social work involvement then 
inform social work 
 
> Seek further information  
from: 
- Health Visitor/School Nurse 
- Referrer 
- Extended family 
- All agencies involved with the 
family (e.g. GP, 
school/nursery, police, Borders 
Addiction Service, mental 
health) 
 
>Assess risk 
> Plan contact within 1-week 
dependent on level of concern. 

3rd failed contact 
 
Assessment of 
available information 
 

No concerns 
  
> If appropriate seek 
information from: 
- Health Visitor/School 
Nurse 
- School/Nursery 
- GP 
- Extended family 
- Police 
 
Evidence that the child 
is not at risk > 
discharge or continue 
to monitor 

Concerns identified 
 
> Discuss with Child Protection 
Nurses/Nurse Consultant 
Public Protection 
 
> Referral to Children & 
Families Duty Social Work 
Team 
 
> Inform referrer 

All no access visits and unseen children/YP/Pregnant woman and action taken should be 
documented in the child/YP/pregnant mother’s health record. 

Concerns identified 
 
> If child on Child/unborn on 
Protection Register or has 
social work involvement then 
inform social work. 
> Plan contact within 1-week 
dependent on level of concern 
> Use any alternative contact 
information 
> Inform referrer 
 
 Immediate 

concern of 
significant 
risk > 
contact 
police 

Note: Number of contacts will depend on 
the needs of the child and type of service 
required 

APPENDIX 1: Management of Unseen Child/YP/Unborn Flow Chart  
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